Connecting to a live support Agent

1. Please select the support agent from the drop down list and click connect:
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Please doRT CNCK Connact UNIESs instructed by your support agent

2. Please right click on the information bar and click download:
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3. Click Run:

File Download - Security Warning

Do you want to run or zave this file?

Mame: Support-LogMelnRescus. exe
Type: Application, 310KE

From: secure.logmeinrescue, com
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4. If you see a windows security alert dialog box, please click Unblock:
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- 4 To help protect your computer. Windows Firewall has blocked
some features of this program.

Do you want to keep blocking this program?
@ Name:  LogMeln Rescue
Publisher: LogMeln, Inc.

[ Keep Blocking ] [ Unblock I [ Ask Me Later

‘Windows Firewall has blocked this program from accepting connections from the
Internet ar a netwark. |f you recognize the program or trust the publisher, you can
unblock it. When should | unblock a program?




4. You should see a window similar to the one below. A support agent will
connect to you shortly:
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